TepmuHbl u onpepeneHus

MpopgaBey, — nHANBUAYanbHbIV NpeanpuHuMartens «udacha-market.ru», ocyuiecTenstoLlee
npogaxy ToBapoB AWCTaHLUMOHHbIM cnocobom Ha Cante. IHH 233900157526; pakTuyeckunin agpec:
352430, Poccus, Kpacnomapckuii kpaii, r. Kypranunck, yn. Hexunckas, 10.

MokynaTtenb — nto60e hnsnyeckoe Nn PULMYECKoe NnLo, COCOBHOE NPUHATDL M ONNaTUTb
3akKasaHHbI UM ToBap B NopsgKe U Ha yCNoBUsIX, YCTaHOBEHHbIX HacTosWwuM CornaleHnem u
JEeNCTBYOLWMM 3aKoHOA4aTeNbCTBOM PO.

ToBap — MaTepuasnbHbIi 06beKT Kynnu-npogaxu. MHbopmauma o ToBapax pasmellaeTcs
MNpogasuom Ha CanTe gns npogaxku Yyepes MIHTepHeT-Mara3mH AUCTaHLUMOHHbBIM CMOCOGOM.
MepeyeHb ToBapOB, pa3MeLLeHHbIX Ha CailTe, MOXET U3BMEHATbLCA Mo YCMOTpeHuto MNpoaaBua 6e3
yBefomMneHus MNMokynaTens.

MHTepHeT-MmarasuH — Toprosas nnouwagaka lNpoaasLa, pacnonoXeHHasi B CETU MHTEPHET,
UMetoLLLasi B KOHTEHTE KaTasor npegnaraemMbix Ans npoaaxku ToBapos (BUPTYyanbHYHO BUTPUHY) U
WHTEPaKTUBHbIN MexaHM3M oopmMeHna 3aKkasa Ha 9Ty ToBapbl C yKasaHUEM LiEH, a TakKxke
Apyryto nHpopmaumio.

CanTt — Beb-pecypc NHTepHeT-marasmHa www. udacha-market.ru.

CornalueHue — gaHHoe Nonb3oBaTeNbCKOe cornalleHue, KOTopoe perfaMeHTUpyeT OTHOLLEHNS
mexay Nokynatenem v [NpogasLom.

3aKa3 — JOKYMEHT, CoAep KalLui nepeyeHb ToBapoB M ycnyr, BblibpaHHbIx [okynaTtenem B
NHTepHeT-marasunHe. dopmMupyeTcs aBTOMaTUYECKM NOCPEACTBOM CTaLMOHAPHbIX TEPMUHANO0B B
pPO3HMYHbIX MarasuHax lNpogasLa nam B 371eKTPOHHOM Bufe Ha CainTe.

HocTaBka — gocTaBka ToBapa TpeTbMM NnLOM (NePeBO34YMNKOM), OKasbliBatoLwmmM MNpoaasuy
ycnyru no goctaBke 3akasa [okynaTento.

Po3HMYHbIN Mara3uH — Toproeas niouiazka lNpogaBua, pacnonoxeHHas no GakTnyeckomy
agpecy. C nepe4yHeM pO3HUYHbIX MarasuHOB MOXHO O3HAKOMUTbCA Ha CanTe.

O6bwune ycnosus

2.1. 3akasbiBasi U npuobpeTas ToBapbl Ha CaiTe, [TokynaTenb cornawlaeTcsa U NPUHUMaeT Bce
YCNOBMUS, U3M0XKEHHbIe B HacTosAwem CornalieHun. B cnyyae Hecornacus ¢ HaCTOSLLMM
CornaweHunem lNokynaTenb 06813aH HEMEAIEHHO MPEKPaTUTb UCMOb30BaHue cepuca NHTepHeT-
mMarasuHa v NoKuMHyTb CanT.

2.2. ToBap npeacTaBneH Ha CanTe yepes hoToobpasLbl, rpadpuyeckne, TEKCTOBbIE U peKlaMHble
MaTepwuarsbl, KOTOpble ABNASOTCA COBCTBEHHOCTLIO [poaaBLa U He ABNAKTCA MNy6IMYHON
odepToii. Mo npocbbe Mokynatens MNMpoaaBel, 06513aH NPeAOCTaBUTb MO TenedoHy, NocpeaCcTBOM
9/1EKTPOHHOW NOYTbI UM MPU 03HAKOMJIEHUMN C TOBAPOM B PO3HUYHOM MarasuHe npouyyto
nHdopmaumio, Heobxoaumyto MokynaTento ANna NPUHATUSE UM PELLeHUst 0 NOKYynke ToBapa, B TOM
yncne nHdbopmauuto o ceptTudmkaLlmm ToBapa.

2.3. Opopmnsia 3akas Ha CalTe, [NoKynaTenb NOATBEPXKAAET 3aK/IH0UYeHMe CAENKN B COOTBETCTBUN
¢ ycnoBusiMu HacToswero CornaweHusi. Pernctpupysice Ha CalTe, [okynatenb cornaliaeTtcs ¢
YyCNOBUAMU XpaHEHUSI U 06PabOTKM CBOMX MEPCOHANbHbIX AaHHbIX, OnNpefeneHHbiX NonnTunkon
KoHpuaeHumanbHocTu MNMpogasua.

2.4. NpopjaBeL, ocylecTBAAeT npogaxy ToBapoB Yepes NHTepHeT-MarasnH Ha TEppUTOpPUN
Poccuiickon degepaunn.



2.5. NpoaaBeL, B OAHOCTOPOHHEM MNOPSAKE NPUHMMAET N n3MeHseT ycnosus CornaiwieHus. B
OTHOLWeHUAX Mexay Npogasuom v lNMokynaTenem NpUMeHS0TCS NonoXeHusa CornalleHus,
JenCcTByloLLMe C TOro MOMEHTAQ, Kak NMokynaTesnb 3aperncTpmpoBascs Uin Havan Ucnosb3oBaHue
CaurTa.

2.6. K oTHOLWweHMAM Mexay lNMokynatenem u MNpoaaBuoM NPUMEHAKTCS NOSIOXeEHNS ['paXKaaHCKOro
kozekca P® o posHuyHom kynne-npogaxe (§ 2 rnaea 30), noctaBke ToBapa (§ 3 rnasa 30), a
Takxxe 3akoH P® «O 3awmTe npaB notpedutenen» ot 07.02.1992 r. N2 2300-1 1 uHble NpaBoBbIe
aKTbl, MPUHATbIE B COOTBETCTBUU C HUMW.

2.7. 3akoH P® «O 3awmTe npaB notpedutene» ot 07.02.1992 r. N2 2300-1 He pacnpocTpaHsaeTcs
Ha FOPUAMYECKMX UL, U UHAUBUAYANbHbIX NpeanpuHUMaTenei, 3aKasbiBatoLLNX UK
npuobpeTatowux ToBap Ana NpegnpuHNMaTENbCKOW AeTENbHOCTY.

MpegmeT cornaweHus

3.1. NpopaBeL, Ha ocHOBaHMM 3akasa [okynaTena v npegBapuTenbHon onnaTbl B pasdmepe 100%,
npogaet ToBap B COOTBETCTBMM C LieHaMu, onybrmkoBaHHbIMK Ha CaliTe, a [NokynaTtenb
onnaynBaeT 1 NpuHMUMaeT ToBap B COOTBETCTBUM € yCroBuAMM CornatueHus.

3.2. NMpopasel ocywecTtenseT JocTtaBky ToBapoB [TokynaTesnto Cnoco60oM 1 B CPOKMU,
OrOBOpPEHHbIe CTOPOHaMU B NpoLuecce NpoSaXxu.

3.3. MNopsagok v onnata [locTaBkn 3akasa oroBapuBatoTcsl B NyHKTe 7 HacToswero CornatueHus.

3.4. MpopaaBel, oCTaB/sET 3a COOOM NpaBo 0TKasaTb B Npoaa)ke Toeapa lMokynarersto,
HapyLLMBLLIEMY MOSI0XeHUs HacTosiwero CornalueHus.

3.5. MpopaaBeL, ocTaBsieT 3a CO60M NONHOE M 6€30roBOPOYHOE NPaBo NtobbIM 06pPa3oM B
OZHOCTOPOHHEM nopsake MoanduULMpoBaTh, TO eCTb M3MEHSATb, AOMOJHATD, YAANATb U APYrMM
06pa3oM KOPPEKTMPOBATb t0b6ble NYHKTbI M YacTu NyHKTOB CornalleHns 6e3 npegBapuTesibHOro
onoseleHus lNokynatensa. Ho aTo He ABnAeTcA OCHOBaHWeM AJid oTKasa [pogaBua oT
06513aTeNbCTB MO YXXe caenaHHbIM [okynaTenem 3akasam.

Wudopmaumusa o Tosape

4.1. ®oToobpasubl UMUTUPYIOT NpeACcTaBNeHHbIN Ha CanTe ToBap. PeanbHbii BUA ToBapa MOXeT
He coBnagaTtb C M306paxxeHneMm, NpeacTaB/ieHHbIM Ha CanTe. Kaxabin poToobpasel
COMpoBOXAaeTCcsa TEKCTOBON MHbOpMaLMen: apTUKYJIOM, LLleHOW 1 onucaHveM ToBapa.

4.2. UHTepHeT-MarasuH ocTaBIsieT 3a CO60M NpaBo (0AHaKOo He 06513aH) OCYLLEeCTBASATb
npeaBapuTeNibHyO MPOBEPKY, MPOCMaTpMBaThb, MOMeYaTb, BbIGUpaTb, UISMEHATb UM YOUpaTb
noboe cogepxkaHue CanTa.

4.3. MNpw npnobpeteHnmn MNMokynaTenem TeEXHUYECKU CITIOXKHbIX TOBApOB, KOTOpbie TPedyroT
cneumanMsnpoBaHHOM ycTaHOBKM, lNMpoaaBel, He HeceT OTBETCTBEHHOCTM 3a@ NPaBUIIbHOCTb UX
NOAKIOYEHUS U UCMOSIb30BaHWS, 32 UCKIKOYEHUEM ClyYaeB, B KOTOpPbIX [1okynaTenb nosb3yeTcs
ycnyramu NHTepHeT-MarasuHa.



3aka3 ToBapa

5.1. 3akas ToBapa MOXET OCYLLECTBAATLCS:
[l B PO3HWYHOM MarasuHe;
[ B WHTepHeT-marasmHe — yepes Cant nnm no tenedoHam, ykasaHHbIM Ha CanTe,

5.2. [Npwu 3aka3se ToBapa Yyepes CanT NokynaTenb JOSKEH MPOUTH NpoLEeaypy perncTpaumm, Bo
BpPEMsi KOTOPOI yKa3blBaeT NnYHble (MepcoHasibHble) AaHHble. [pu perucTpaumm MokynaTtens
cucTeMa 3anpallmBaeT naposib K perucTpupyemMomy I0rMHy. 3ToT Naposib AOJ/HKEH ObiTb U3BECTEH
ToNbKO [NoKynaTesnto U He A0/HKEH coobLaTbca TpeTbMM NnuaMm. B cBoto ovepenp, Npoaasel
rapaHTUpyeT HepasrnalwleHme TpeTbUM ANLaM BCeX BBEAEHHbIX B MpoLecce perncrtpaumnm
Nonb30BaTeNbCKUX AaHHbIX. [1oApO6HbIe YCIOBUS XPaHEHMS U UCMOMb30BaHUSA JIMYHbIX AaHHbIX
N3/10)KeHbl B MonnTuKe KOHbOMAEHUNANbHOCTH.

5.3. Ecnn no ntoram popmmnpoBaHmsa 3akasa obHapymBaeTcs, 4YTo y lNpogaBua OTCyTCTBYET
Heo6Xxo04MMOe KONNYECTBO 3aka3aHHOro ToBapa Mbo HET HyXXHoW mogenu, lNpoaaeel, B Te4eHne
1 (ogHOro) paéoyero aHa MHGopMupyeT 06 3ToM lNMokynaTens. MokynaTenb BNpaBe COrnacuTbCs
npuobpecTu TOT ToBap, KOTOPbIA €CTb B HANIMYMK, BMECTO 3aKa3aHHOro A0 3TOro, Mnbo
aHHyNMpoBaTb CBOM 3aKas.

5.4. Homep 3akasa yKkasblBaeTcs B TOBapHOM 4YeKe, HaK1laAHOW, 3N1eKTpoHHOM (hopMe 3akasa Ha
CaiTe 1 nHbix dopmupyembix NMpoaaBLoOM fOKYMEHTaxX, noaTBepXaarowmx ¢hakt 3akasa u
ABNSAIOLLMXCA HEOTHEMIIEMOW YacTbto HacToswero CornalleHus.

5.5. MokynaTenb MMeeT NpaBo N3MEHUTb COCTaB 3akasa 40 MOMEHTA 3aBepLUEHMS
dhopmMunpoBaHusa NyTeM yBegomreHus o6 atom lNMpoaasua no tenedoHaM, ykazaHHbIM Ha CaiTe,
unun anekTpoHHon noute info@udacha-market.ru. [lencTBUTENBHBIM NOATBEPXAEHNEM 3aKa3a B
TaKOM cinyyae 6yaeT SABAATbCA NocnefHee Nno Aate NoATBEPXKAEHME.

5.6. Mpopaagey BnpaBe nHbopmuposatb NMokynatens o pakte opopMIeHnNs 3aKkasa u
Heob6x0AMMbIX NapameTpax 3akasa. [1ns nHGopMmnpoBaHUsi MOTyT UCMONb30BATbLCA KaHanbl:
TenedoH, sms, email,, whatsapp, push-ysegomneHnus.

Onnata ToBapa

6.1. ToBapbl 1 Ycnyru nognexar ornaTe no LeHam, KoTopble ycTaHaBnmBaroTca [NpogasLom.

6.2. LleHbl B IHTepHET-MarasunHe BKJIOYAOT B Ce6si BCe HaMorv 1 ykasaHbl B pybnsax. Onnata
TakXe NpuHUMaeTcs B pybnax. CtoumocTb [JoCcTaBKM He BK/IHOYEHa B yKasaHHble Ha CaliTe LeHbl,
a obcy)paeTca 4ONONHUTENBbHO Npy opopMeHny 3akasa v BHOCUTCA B JOKYMEHTbI,
dbopmMupyemMble npu 3akase.

6.3. LleHa ToBapa B VIHTepHeT-MarasnHe MoXeT 6bITb M3MeHeHa [1pogaBLoOM B O4HOCTOPOHHEM
nopsake. MNpu 9ToM LeHa Ha y)Ke 3akasaHHbIn [NokynaTenemMm ToBap M3MEHEHWNIO HE NOANEXMNT.

6.4. ToBap NOANEXMUT onsiaTe 3a HaJIMYHbIA N Ge3HANIMYHbBIN pacyeT.
6.4.1. Onnata ToBapa 3a HafIM4YHbIN pacyeT ocyLecTBNAeTCA:

[l B PO3HMYHOM MarasuHe B MOMEHT OCYyLLeCTBNEeHNs 3aKkasa UM B MOMEHT repefaym
Toapa lNokynartento;



[l nyTeM nepegayun AEeHEeXHbIX CpeacTB Kypbepy lNMpogaBua uav nnaTe)XXHoOMy areHTy
lMpopaBua.

6.4.2. Onnarta ToBapa no 6e3HafIM4YHOMY pacyeTy OCYyLLEeCTBSAETCS:

[ nyTeM onaTbl NaTeXXHOW KapToh B MOMEHT opopMeHnst 3akasa Uim B MOMEHT
nony4yeHus Toapa lNokynaTenewm;

[ nyTem nepeyncneHuns 6e3HannyHbIX AeHeXHbIX CPeACcTB Ha pacyeTHbI cyeT lMNpoaasua
(npv ycnoBum ykazaHusi Homepa 3aka3sa);

[l NyTeM MUCNoJIb30BaHUA 3NIEKTPOHHbIX CPeACTB rjiatexa,

] nocpeAcTBOM MOYTOBOro NepeBofa no pekeusutam Mpoaasua, ykasaHHbIM Ha CaiiTe.

lloctaBka ToBapa

7.1. JocTtaBka ToBapa, 3aka3aHHOro B IHTepHeT-MarasumHe, OCyLLLEeCTBISAETCA HECKOIbKUMU
cnocobamu:

] caMOBbIBO3 U3 NyHKTa BblJayn — 6eCnnaTHo;
[l Kypbep no ropoay (B COOTBETCTBMU C yCTaHOB/IEHHbIMM [poaaBLOM Tapudamm);

I TpaHCMopTHasi KOMMaHUS B PErMOHbl (B COOTBETCTBUU C Tapudamu, yCTaHOBIEHHbIMY
[aHHOW KoMNaHuen).

7.2. BOBMOXHOCTb Apyroro BapuaHTa [locTaBKuW, He ONMMCAHHOro B JAaHHOM pasferne,
oroBapuBaeTCs OTAesbHO C 3auHTepecoBaHHbIM MokynaTenem.

7.3. Pacxogbl no [locTaBke ToBapa, €Cin OHU NpeayCMOTPEHbI, onsadymBatoTca [NokynaTenem.
NckntoyeHre cocTaBnsaroT akummn MHTepHeT-MarasmnHa, Kotopble npegnonaratoT 6ecniaTHyro
JOCTaBKy.

7.4. B cnyyae, ecnu MNokynaTtesib He nony4un ToBap No cBoei BUHe (Hanpumep, OTCyTCTBOBaN B
cornacoBaHHOE BpeMsi M0 MecTy nosny4yeHusi Toeapa), lMpoaasel Bripase Tpe6oBaTb onnatbl yciayr
no [loctaBke B MNoJIHOM 06beMe, ecnu cnocob [loctaBku NpegycMaTtpuBaeT onsaTy. [oBTOPHbIN
BbI30B npeAcTaBuTenen lNpoaasua B uensx [loctaBku Takxke onnaynBaetcs [okynaTenem.

7.5. NMpwn OocTtaBke ToBapa NokynaTtento cny>k6a 4OCTaBKU NepefaeT eMy BCe HE06X0ANMbIe
LLOKYMeHTbI (KacCOBbIV U TOBApHbIN Yek (ecniv MoKynka 6bina 3a HafMyHbIi pacyeT), 160
HaknagHas u cyeT-hakTypa (B criyyae 6e3HanIMYHONM onsaTbl), FapaHTUIHbIN TaloH, UHCTPYKLUUSA MO
aKcnyaTauumm).

7.6. Mpn npueme ToBapa oT NpeacTaBuTenein Npogasua MNokynaTento He06X04MMO NPOBEPUTL
KOMMeKTaUuo 1 BHelHW Bug ToBapa, pacnakoBaTb, OCMOTPETb M y6eauTbCs B TOM, UTO ToBap
He UMEET BHELLUHMUX MeXaHNYeCKNX MOBPEXAEHWNA, COOTBETCTBYET 3asiB/IEHHbIM NOTPEOUTENBCKUM
CBOMCTBaM, BHELLUHEMY BMAY U KOMMJIEKTaLUK, B HaIM4UKM TOBAPHOIO U KacCOBOro YeKoB, b0
HaknagHowm 1 cyeT-haKTypbl, rapaHTUNHOIO TasloHa, MHCTPYKLMM Mo akcnnyaTauuu. MNpu
nonyyeHun Tosapa NokynaTento HEO6XOLMMO U3YUYNTb YCNOBUS, yKa3aHHble B TOBAPHOM YeKe
(ecnu nokynka 6blna 3a HaIMYHbIN pacyeT), Fae OH CTaBUT CBOO NMOAMMUCH O COrfacum ¢
npaBunamMu Bo3BpaTa U obMeHa ToBapa.

7.7. TokynaTenb BNpaBe NPUHATb UM 0TKasaTbCs OT ToBapa B MOMEHT ero [JocTaBKM CNy>60W
JocTaBKu cornacHo Paspgena 8 HacToswero CornalleHus.



Bo3Bpat ToBapa W AeHEXHbIX CPencTB

8.1. Bo3Bpart unm o6mMeH ToBapa Npon3BOANTCA B COOTBETCTBUM C NMONOXEHNAMM [parkgaHCKOro
kogekca P® n 3akoHom PO «O sawmTte npas notpebutenein» ot 07.02.1992 r. N2 2300-1.

8.2. MNokynaTtesib MOXeT BEpPHYTb TOBAp HaA/eXallero kayecTsa B B TedeHne 7 (ceMu) aHen, He
cumTas oHA ero NOoKymnku, B 6avkanlumii PO3HUYHBIN MarasnH nnv BOCMO/Ib30BaBLUNCh YCyraMu
TPaHCNOPTHbIX KOMMaHWUA, KYypbePCKUMM cny>k6amu. OnnaTa TPaHCMOPTHbIX Pacxo4oB
ocyllecTBnseTcs 3a cyet [Nokynatensa. O6meH ToBapa Hafexallero kayectsa NpoOBOAMUTCSA, €CMM
yKasaHHbIn ToBap He 6bin B yNoTpebeHUn, COXpaHeHbl ero TOBapHbIM BUA, MOTPeEOUTENbCKUE
CBOWCTBA, NNI0M6bI, (habpuyHble APbIKK, @ TaK)Ke MMeeTCs TOBApHbI UM KaCCOBbIM YeK 6o
WHOW NOATBEPXXAaloLWNA onnaTty ykasdaHHoro ToBapa gokymeHT. OTcyTcTBue y [Nokynatens
TOBApPHOr0 UM KacCOBOro Yeka M0 MHOro NoaTBepXAatoLLero onnarty ToBapa OKYMEHTa He
NMLLIAET ero BO3MOXHOCTU CCbINaTbhCs Ha CBMAETENbCKME NOKasaHus. Bo3BpaT ToBapa B Cpoky,
NpefyCMOTPEHHbIE flaHHbIM NMYHKTOM, BO3MOXeH, ecnu [okynaTenem BbicTynaeT ¢pusmnyeckoe
nvuo.

8.3. ToBap HeHaj iexallero kKayectTsa MOXKeT 6bITb 3aMeHEH Ha aHasIorMYHbIn ToBap
Hagnexaulero kayecTsa iMbo Bo3BpalleH MNpogasBuy. B gaHHOM cny4dae pacxogbl no [JocTaBke
ToBapa onnaumBaeTt NpoaaBel. O6mMeH ToBapa Npon3BOANTCA NyTeM Bo3BpaTa ToBapa
HeHagexxallero kayecTBa v npofaxu Hosoro Toapa. [pogasel, ocTaBnseT 3a Co601M NpaBo
NpuHATL TOBap HeHaAexallero KadyecTBa y [okynaTtens n B cnyvyae HeO6X04MMOCTU MPOBECTH
npoBepkKy KayecTBa ToBapa. Ecnu B pesynbTaTe akcnepTUsbl ToBapa yCTaHOBJIEHO, YTO ero
HeOCTaTKN BO3HUKIIN BCeACTBME 0OCTOATENLCTB, 3a KOTOPble He oTBeYaeT [poaasel,
MNMokynaTenb 06513aH BO3MeCTUTb [1pofaBLy pacxofbl Ha NPOBEAEHNE IKCMEPTM3bI, a TaKxKe
CBsi3aHHble C ee NpoBefleHMeM pacxobl Ha XpaHeHWe 1 TpaHCNOPTUPOBKY ToBapa.

8.4. Mpwn 06Hapy>xeHnn B ToBape Kakoro-nmbo HegocTaTka lMpoaaBel BnpaBe NOoTpeboBaTh y
MNMokynaTens npepocTaBuTb GOTO:

[l ToBapa;

[0 3asABneHHoro aedekTa;

[l ynakoBKWY;

0  wunbAukKa Npon3BoanTens.

8.5. Ecnn y MNMokynaTensi BO3HMKIM C/TIOXXHOCTU C NpuobpeTeHHbIM Yy MpoaaBua ToBapoM, OH MOXET
0obpaTuTbCA B OTAEN N0 paboTe ¢ KnMeHTaMu VIHTepHeT-MarasvHa no ykasaHHbIM agpecamM
9/1eKTPOHHOM NoyThbl M TenedoHam. Tyaa e npegocTaBnsaoTcsa poTomaTepuansi ¢
OBHapy>XeHHbIMW HeoCTaTKaMW.

8.6. Mpu npueme Toapa oT NoKynaTtens Kypbep Cny>6bl OCTaBKM 06513aH BbiAaTb akT Npuema
Toeapa no ¢popme Npogasua.

8.7. BosBpart AeHeXxHblx cpeacTs NokynaTento Npon3BoguTcs nocsie ocMoTpa 1 npuemMkun ToBapa
CEPBUCHbIM LieHTpoM [NpoaaBLa nM60o PO3HUYHbIM MarasuHoOM, Npy yCI0BUK 3anofHEHMS
MNMokynaTenemM COOTBETCTBYHOLLErO 3asiB/IEHUS.

8.8. Bo3BparT AeHexHbIx cpeacTs [NoKynaTento NnpoMsBoANTCA B COOTBETCTBUM C AEeNCTBYOLNM
3aKoHogaTenbCcTBOM PO, HO B Nto6oM criyyae He nosgHee 30 KaneHAapHbIX AHEN CO AHSA



nony4yeHnAa COOTBETCTBYHOLLLEINO 3aABJIEHUA rlOKyI'IaTeJ'IFI B NTMCbMeHHOM BuAEe UIn Nno SJ'IeKTpOHHOIz
noyre.

8.9. nOKyHaTeJ'Ib HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb YKa3aHHbIX UM B 3aABJIEHUA
PEKBU3UTOB AJ1A BO3BpaTa AEeHEXHbIX CpeACTB.

8.10. NMpoaaBeL, He NpMHUMAET NpeTeH3nn no ToBapy, ecnu npu npuemke lNokynaTtenb
NPoOu3BOANI BCKPbITUE YNaKOBKU M OCMOTP ToBapa € noannucaHmemMm COOTBETCTBYHOLLErO
TOBapHOro Yyeka B cryyasx:

] oTcyTcTBMA ToBapa B ynakoBKe, NMpu ero Bo3BpaTe [okynaTtenem;
[l HanUuusi BHELLIHUX MeXaHUYECKNX NMOBPEXAEHUI;

[l HEKOMIMNEKTa;

] OTCyTCTBWE rapaHTUHOIO TasoHa;

[l ecnu ToBap NoBpexzeH no BUHe MokynaTens uaun B Ka4ecTBe BO3BpaTa nepefaH ToBap He
TOT, KOTOPbIN 6bI1 NpMO6PeTEH B IHTEpHET-MarasuHe.

8.11.MNpogaeel BrpaBe ycTaHaBAMBaTb MHbIE YC/I0BMS BOo3BpaTa U o6mMeHa ToBapa, He
HapyLwatowme rnpaea [okynatensa B COOTBETCTBUM € HacToswmmM CornatueHnem n 3akoHom PO «O
3alumTe npaB noTpeduTene» ot 07.02.1992 r. N2 2300-1.

FapanTusa Ha ToBap

9.1. NMpopaaBeL, HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKN, O6HapyXXeHHble B TOBape B TeYeHue
rapaHTUMHOroO cpoka.

9.2. MapaHTUHbIM CPOK YCTaHaB/MBAETCA B AOrOBOPE KyNu-NpogaxKuv Ui rapaHTMNHOM TasnioHe.
YcnoBusi rapaHTUK U rapaHTUIHOIO O6CNY)XMBaHWS ONPEAENaOTCSA UrOTOBUTENEM UK
lMpopaBuoMm.

9.3. lNpoaaBeL, 0TBeYaeT 3a HegocTaTkm ToBapa, Ha KOTOPbIA He YCTAHOB/EH rapaHTUMHbBIN CPOK,
ecnu lNokynaTtenb JOKaXKeT, YTO OHM BO3HUKIIM [0 nepefaym Toapa [okynatento unv no
npUYnHaM, BO3HUKLLUNM [0 9TOFO MOMEHTA.

9.4. TpeboBaHus, 3asiBNieHHble [ToKynaTesieM o UCTeYEHUN rapaHTUIHbIX CPOKOB,
paccMmaTpuBatoTca [pogaBLoM B Nopsiike, yCTaHOB/IEHHOM 3aKOHOAaTeIbCTBOM.

9.5. B rapaHTUIMHOM 06CY)XMBaHUN MOXET 6blTb OTKA3aHO eC/Iu:

11 MNoBpexAaeHbl Kakne-nmobo 3almTHble 3HaKK (OTMETKU, NIoM6bl) 3aBoga/bUpMbl —
N3roToBUTENS.

'] MNpucBOEHHbIE 3aBOAOM/GUPMOI U3rOTOBUTENIEM CepUIMHbIE HOMEPa U MapKUPOBKa
n3genvs He COOTBETCTBYIOT CBEAEHUSIM, YKa3aHHbIM B rapaHTUAHOM TasiIoHe.

[ MpoayKuus noaBepranacb PEMOHTY NMULAMM UM OPraHU3aLUMaMn, He UMELUMI Ha 3TO
npaB 1 COOTBETCTBYOLLMX JIMLEH3UI, @ TaK XXe COOTBETCTBYIOLLMX HOPM MO TEXHUKE
6e30MnacHoOCTH.

[1 [JedekTbl BbI3BaHbl N3-3a MPUMEHEHNS TOBapa C Lefblo, HE COOTBETCTBYHOLLEN
yCTaHOBJIEHHOW chepe NPUMEHEHUS AaHHOIo TOBapa, yKadaHHON B TEXHWYECKOW
WHCTPYKLIMM UK B PYKOBOACTBE MO 3KCMyaTauuu.



[ MNoBpexaeHune 3aenuns MPoM3oLLIIO C HapyLleHWeM NpaBusl U YCIOBUIA YCTAaHOBKU U
MOAKIOUYEHNS, SKCMNyaTaLumy, TPAHCNOPTUPOBKU U XPaHEHWS.

[ MNoBpexaeHune NPoAyKLUM MPOU3OLLINO BCeACTBME NPUPOAHbIX CTUXMI. K KOUM
OTHOCSITCA: HABOAHEHWS, MOXapbl, 3eMNETPACEHUS Y MPOUYUX CUTYaLMIA, BKITKOYas ObITOBblE
(akTopbl, KOTOpble He MOryT 3aBUCeTb OT lNpoaaBua.

[ MpoAyKuus Npu BU3yasibHOM OCMOTPE UMEET 3NEKTPUYECKME U/UTN MEXAHUYECKUE
MOBPEXEHUS.

[ MNoBpexaeHune NPOAYKLUM BOSHUKIIO U3-3a NoMajaHnsa BHYTPb U34eNUsi MOCTOPOHHMX
NPeAMETOB, XXUAKOCTEN, HACEKOMbIX UM XXMBOTHbIX, Pa3fIMYHbIX CTOPOHHMX BELLECTB.

[ JledeKTbl Mnu NoBpexaeHust Bbi3BaHbl TEM, YTO UCMOJIb30OBA/IMCb PAacXofHble MaTepuansbl,
KOTOpble He MOTryT COOTBETCTBOBaTb TPEGOBAHUSIM 3KCrlyaTaummn. Takxke, eciu
MOBPEeXEHUs Bbl3BaHbl MCMO/Ib30BaHNEM 3anyacTei U/Um pacxofHblX MaTepuanos, He
ABNSAOWMUMUCS OPUTMHANbHBIMU MU ODULMANIBHON 3aMEHOW OPUTMHANIbHBIM.

ABTOpCKOE npaBso

10.1. Bcs uHdbopmMaums, coaepxkallascs Ha cTpaHuuax CanTta, BKIKoYasa n3obpaxkeHus,
XapaKTePMCTUKMN TOBAPOB, TEKCTOBbIE OMUCAHWS, AU3aiiH, TOrOTUN, TOBAPHbIA 3HaK — SIBASKOTCA
cobcTBeHHOCTbIO [poaaBLa. Kateropnyeckn 3anpeLleHo KoNnMpoBaHue, CKauymBaHue v noboe
Apyroe ncnonb3oBaHne KOHTeHTa IHTepHeT-MarasnHa B KOMMEpPYECKUX Liensix 6es
npeaBapuTeNbHOro NMCbMeHHoro cornacus MNMpogasua.

10.2. Nonb3oBaTenb 06513yeTca He OTNPaBATb Ha aApeca 3/IeKTPOHHOM NOYTbl, YKa3aHHble Ha
CaiiTe, HecaHKLMOHMPOBaHHble COO0bLLEeHMs peknaMHoro xapaktepa (junk mail, spam).

KoHpupeHuManbHOCTb

11.1. Npopgasew rapaHTMpyeT coxpaHeHne KOHPUAEHLUMaNbHOCTM B OTHOLLEHUWN AaHHbIX O
[MokynaTene.

11.2. NHTepHeT-Mara3uH ocTaBsieT 3a CO60I NpaBO NPeKpPaTUTb AOCTYN B JINYHbIN KABUHET U
3a6/710KMpOBaTb W/WUM aHHYIMPOBaTb perncTpauunio 6e3 npeaBapuTenbHONO YBeAOMIIEHUS
MokynaTens U He HECET HMKAKON OTBETCTBEHHOCTM 3a NMpeKpaLleHme JOCTyna K CBOMM CepBUCaM.
Mpu aToM nHbopmMaLmsa NokynaTens yHUUTOXAETCS, @ ero perncTpaums aHHynmpyeTcs.

11.3. B cnyyae HapylweHus MNokynaTtenem ycnosuin Hactoswero Cornawenus lNpogasel, BripaBse
NPUOCTaHOBUTb COTPYAHUYECTBO U/WUK Nonb3oBaHue CanTomM gaHHOMY NokynaTtesto 40 MOMEHTa
ycTpaHeHus Mofnb3oBaTesieM AONyLEHHbIX HApyLUEHWUA 1 BO3MeLLeHUst (KoMMeHcaumm)
NPUYMHEHHbIX [TpoaaBLy TakMM HapyLLeHUEM YObITKOB B MOSIHOM 06beMe.

11.4. Npopasew He coobLaeT MNokynaTento 06 yaaneHuu unm oTkase B Ny6smMkauum oT3biBOB.
MpoaaBel MMeeT NpaBo He Ny6anKoBaTb 0T3biB [oKynaTesnsi Mo NpMYnHe HECOOTBETCTBUS
peanbHOMY OMbITY MCMOJIb30BaHNs TOBApPOB UM B Crlyyae, ecnv MHhopMaums He aBNsieTcs
nonesHon gnsa apyrux NMokynatenen Canta.

11.5. Npopgasew, MMeeT NpaBo BpeMEHHO NPUOCTAaHOBMUTbL paboTy CaliTa Mo TEXHUYECKUM,
TEXHOSIOrMYECKUM WU NHBIM MPUYUHAM — Ha BPEMS YCTPaHEHUs TaKUX MPUYUH C
npeaBapuTeNnbHbIM yBegoMeHneM [okynatenen unmn 6e3 Takoro yBelOMIeHMS.



11.6. B uensx 6bicTporo nHbopmupoBaHus lNMokynaTtenen o HOBbIX NOCTYMIeHuax ToBapa,
npoBefeHnn crneLlmasnbHbIX akLnin U pacnpogaxax lNpogasel, aBToOMaTUYECKM BKIIKOYAET B CBOKO
pacchblfiKy Bce afipeca 9/1IeKTPOHHON NoYThl, ykasaHHble [TokynaTenem npu peructpauum Ha Cante.
3TO OTHOCUTCSA K TEM afipecaM, y KOTOPbIX B HACTPOMKax eCTb CorsalleHune Ha nojayveHume
paccblfniku oT lNpoaasLa no aneKTpoHHOM noyTe. MNokynaTtesnb BnNpaBe 0TKasaTbCs OT PacCblyioK
MpoaaBLa, Nepenasn No COOTBETCTBYHOLLEN CCblJIKe B MH(POPMAaLIMOHHOW paccblfiKe.

0TBEeTCTBEHHOCTb CTOPOH

12.1. NMpopgagel, He HeCET OTBETCTBEHHOCTMU:

12.1.1. 3a [OCTOBEPHOCTb AaHHbIX, yKasaHHbIx [TokynaTenem npu pernctpaunmn n 3akase Toapa,
a Takke 3a npofaxy v [loctaBky ToBapa BcnefacTaue ykasaHus lNokynaTenemM HeJOCTOBEPHbIX
cBefleHu o cebe.

12.1.2. 3a eNCTBMSA CMEXHDIX CITYXK6 1 CEPBUCOB, UCMOMb3YeMbIX A1 PpeaoCcTaB/IeHUs yCnyr
MokynaTento, HO He NpuHagnexalmx lNMpopasuy: 6aHKOB, MOYTOBbLIX CYX6, UHTEPHET-
NpoBanAepoB, EMEN-CEPBUCOB, MNATEXHbIX CUCTEM U T.4,.

12.1.3. 3a ntobbie pacxogbl [MokynaTens, NpAMOW IM60 KOCBEHHbIN ywep6, KOTOPbIA MOXET 6bITb
HaHeceH [oKynaTento B peaysibTaTe UCMONIb30BaHMS UM HEBO3MOXHOCTM NOJIb30BAHUS ycnyramu
NHTepHeT-mMarasmHa n NoHeCeHHbIN B pe3ynibTaTe owWnb0oK, NPOnycKoB, NepepbiBOB B paboTe,
yaanenus Gannos, 13MeHeHUs1 GYHKLMIA, 3aaepXKeK B paboTe Npu nepefade AaHHbIX U T.1.,
CNy4YMBLUMXCA He NO BUHe MIHTepHeT-Mara3uHa.

12.2. 3aKa3 MOXeT 6bITb aHHyNMpoBaH [pogaBLoM, ecnn 3akas He Bpy4YeH KiiMeHTy He no BUHe
MpoaaBua B TeyeHue 3 (Tpex) AHel co aHA dopmMupoBaHna 3akasa. B ykazaHHOM criyyae no
UCTEYEHNN NPeSyCMOTPEHHOIO HACTOSALLMM NYHKTOM cpoka lMpofaBel, BnpaBe 0TKa3aTbesi OT
UCMOMHEHMA 0683aTeNbCTB MO HacTosweMy CornalleHunto 6e3 ysefomneHus Nokynatens.

12.3. cnonb3oBaHue CanTa AonyckaeTcsa TONIbKO COBEPLUEHHONETHUMU nnuamu. MNMokynatenb
HeceT OTBETCTBEHHOCTb 3a Nto60e (faXke 6e3 ero paspeLleHunst) UCrnosib3oBaHme
HECOBEpPLUEHHONMETHNUM, He gocTurwmnm 18 neT, yueTHow 3anucuK B IHTepHeT-MaraauHe, a Takxke 3a
BCe [eNCTBMS, COBEPLLEHHbIE HECOBEPLLUEHHOMETHUM Ha CanTe.

12.4. 3a HapyLleHune ycnoBui HacTosiwero Cornawenus Nokynatenb n NpoaaseL, HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM PO.

YperynupoBaHue cnopos

13.1. B cniyyae BO3HUKHOBEHUS JIHO6bIX CMIOPOB WITM PasHOMIacuii, CBSAI3aHHbIX C UCMONHEHNEM
CornalueHus, MNokynaTtenb 1 MpoaaBew, NPUIOXKaT BCE YCUANA A1 UX pa3peLleHns nyTem
npoBefeHNs NePeroBOpPOB, paCCMOTPEHUSI YKanob, MPETEH3UN UK MHbIX o6palleHunin MokynaTens.
Ecnu cnopbl He 6yayT pa3peLleHbl NyTeM NEPEroBOPOB, TO OHM MOA/EXaT paspeLLeHmto B MopsaKe,
yCTaHOBJIEHHOM 3aKOHOAATENbCTBOM PO.

13.2. o BceM ocTasnibHbIM BOMpPOCaMm, He NpeayCMOTPEHHbIM B HacTosweM CornalleHnn,
MokynaTtenb v MNpopaeeL, pyKoOBOACTBYHOTCS AEWCTBYIOLWMM 3aKkoHoAaTeNnbcTBOM PO.



Ocobble ycnoBus, dopc—maxop

14.1. Nokynatenb u NpogaBeL, 0cBO60XAAOTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UMM NOJIHOE
HEeMUCnosHeHne 0653aTeNbCTB No AaHHOMY CornalleHuro, eCiv 3TO IBUI0Cb CNIeACTBMEM COObITUN
ypesBblyarHoro xapakTtepa (popc-Maxkop), KOTopble NPOM30LWIM Noce 3akntoyeHus CornalleHus.
K TakMm npouncLlecTBUSAM OTHOCSITCS 06CTOATENbCTBA HEMPEOA0IMMOWM CUJbl, KOTOPble HM OfHa 13
CTOPOH He MOorna npeaBuAeTb UK NPeaoTBPaTUTb pasyMHbIMU MepaMu: HABOAHEHUS, NoXKapbl,
3eMJIETPACEHNS, NajeHNne MEeTeOpUTa, B3PbIBbI, LUTOPMbI, 3NMMAEMUN U UHblE SBEHUS MPUPOAbI, a
TakK)Xe BOEHHble AENCTBUSA, TEPPOPUCTMUYECKME aKTbl, aKLMN FpaXK4aHCKOro HEMOBUHOBEHUSA U T.M.

CpoK peuncrTBuSA

15.1. HacTtosiwee CornallieHme BCTynaeT B CUY C MOMeHTa peructpauum lNMokynatens Ha Cante
unu obpalleHus K Npoaaeuy ansa npuobpeteHnsa ToBapa.

15.2. MoMeHTOM obpallleHMs cuMTaeTcss MOMEHT, Koraa lMokynaTtenb dakTudecku Havan
OCYLLeCTBNATbL AENCTBUSA, HanpaB/ieHHble Ha NpuobpeTeHune Tosapa y MNpogasua.



